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Dear Residents,

We are writingto update you on the progressofthe highway infrastructure works in Wymondham,following the most recent road closures in March and April2026.

Firstly, wewould like to take this opportunityto invite you to meet with Taylor Wimpey,Vistry andthe appointed contractor at Wymondham Rugby Club, Barnard Fields, Bay Drive, NR18 0GQ at6.30pm on Tuesday 19th May 2026.This will be an opportunityfor residents and stakeholderstohear a brief overviewofthe subway works project, understand the remainingworks beingundertaken and ask the project team questions.

We would also like to acknowledge and apologiseto local residents and stakeholdersfor thefrustrations and inconveniencethat the road closures have caused,especially given the extendedlength of time that residents have already experienceddisruption in the area.

Throughout the March and April road closures, residents and stakeholdersraised several concerns
to us andwewanted to take this opportunity to provide all affected residents with the relevantinformationon these matters.

Schedule of road closures

Due to the complexityofthe Wymondham subway improvements, it has been essential to complete
the work in phases.All road closures associated with the subwayworks have been approved by
NorfolkCounty Council (NCC)and have only been permitted in the weeks directly before, after and
duringschool holidays. This approach is intendedto minimisetraffic disruption and help protect
children's safety during term time.

Another key constraint is that
al the utility diversions need to be carried out by the relevant utility

providersbeforewe can progressto the nextstagesof the required works.Therefore,our timeline is
based on the lead times that the utility companies provide, alongsidethe limited road closure
opportunities outlined.

We also understand the concerns about the wider network,including the Hethel roundabout works,
and takethese into account during our ongoing discussions with the local authority when planning
and schedulingour activity.

Traffic management
We recognisethat there have been concerns regarding drivers using alternative public highways
rather than the approved diversion route. We would like to reassure you that we take the safety of
residents in Wymondham seriously and have approached NCCto discuss theseconcerns.

Prior to any road closures or works commencing, all proposed diversion routes and associated

signage are submitted forapprovalby NCC.Ahead of the most recent road closures, weraised
residents' concerns about drivers using Silfield Street instead ofthe agreed diversion routewith NCC
and our contractor installed additional signageon Silfield Street and Bridge Road to preventdrivers

from accessingthis route. This signage willalso be used duringour final roadclosures inautumn
2026.

While we hope that this additional signage deters drivers from using these alternative routes,

unfortunately, we cannot preventvehicles from using the wider public highway network.



Contractor working hours

The approved working hoursfor the subway works are Monday to Friday between 7.30am and

5.30pm, and between 7.30am and ipm on Saturdays,which are agreed between the contractor and
NCC in accordance with our approved plans.

We understand residents' concerns that the site may appear quiet at times during the closures.

However, actual on-site activity can varyby day depending onthe specific tasks underway, including

inspections, deliveries and utility provider attendance.This does not mean that the programme of

works will be prolonged any further, aswork is being carried out atthe earliest opportunity.

We have shared residents' concerns with our contractors and asked them to ensure that work is

completed in accordance with the approved programme.

Upcoming works

The Fibre Broadband diversion is set to be completed this summer by OpenReach, Virgin Media 02
and Open Fibre Networks. The works forthis diversion will be completed between 18th May and
29th September2026,however roadclosures willnot be required for this diversion and disruption
to the community will be kept to a minimum.

We have also reviewed the currentclosure of Cemetery Lane to determine when the road can be
safely reopened. The road has been closed forthe duration of the major drainage and subway
related works and is anticipated to be reopened on Thursday 16thJuly 2026.We have been asked by NCC to extend our scope ofwork to improve the surfacing of Cemetery

Lane.These works are currently on approvalwith NCCand a shortroad closure will be required for

theseto be completed. These willbe linked to the autumn road closures of Station Road so that all

resurfacing works can be completed at the same time.

Our contractors will also be completing the footpath under the subway, allowing forpedestrian
accessfrom the end of july 2026.

In autumn,the nextphase ofwork will involve a road closure forthe raised footpathremoval,

surface water drainageand the final realignmentand resurfacing ofthe highway on Station Road.
This will be the final road closure duringthe Wymondham subway works,and the programme of

works is currently being finalised. Once agreed,we will provide you with a further update on the

closure, and all details of any diversions will be available online via https:/lone.network/.

Between Monday 5th and Wednesday 7th October 2026,we will also be undertakingsome intensive

railway worksto reinstate platform one atWymondham Station. We would like to reassureyou that

this additional work being completed willnot increase the autumn road closure outlined above,

however it will involve overnight work.We will work closely with Network Rail to provideresidents
with further information ahead of the planned works.

Final completion

We anticipate all highway infrastructure works willbe completed in December 2026.The site team
willthen undertake demobilisation of the area, with the contractorsexpected to be off-siteby the
end of January2027.

We hope this provides youwith a sufficient update on the current status ofthe Wymondham
subway works.We appreciateyour patience andunderstanding aswe continue toprogressthe
required works,and please be assuredthat weare committed to keeping the Wymondham
community informed.Once the autumn road closures have been confirmed,we will write to you
againwith a further update.

Inthe meantime, if you have any questions or concerns,please do not hesitate to contact us at

wymondhamsubway@taylorwimpey-pr.co.uk

Kind regards,

Taylor Wimpey East Anglia and Vistry Group


